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CHANGE DECEASED PERSON'S CLOUD COMPUTING ACCOUNT DETAILS
TO BE COMPLETED IN BLOCK CAPITALS by the requesting heir

| Please complete all sections of the form. If any of the requested details are missing, the request may not be approved. |

The undersigned

Tax code

Resident in Postcode
Prov. ( ) Street No.
Telephone Email @

Following the death of Tax code

For the Cloud account holder ARU-

in their capacity as heir, aware of the criminal sanctions for providing false statements, producing or using falsified documents, as referred to
in art. 76 of Presidential Decree 445/2000, and pursuant to and for the purposes of articles 46 and 47 of the same Presidential Decree.,

hereby declares
that the information provided for the purposes of filling in this form is true and accurate and
requests

to take over ownership of the abovementioned Cloud account and, with the explicit consent of any joint heirs, (to be indicated,
if there are any, in the form entitled "Appendix A_Joint heir declaration”) to link the following with that Cloud account:

New Username @aruba.it

With details registered to:

First name and surname

Tax code/VAT number

or

Company name/Name

VAT number/Numerical tax code

Legal representative Tax code

If one has not yet been created, the new username will need to be generated at signup.aruba.it, as explained in the article
entitled Registering at signup.aruba.it and creating login details.

The heir/heirs declare that they accept the transfer of the data and content of the Service and release Aruba from any responsibility
for any content not deleted that will be seen by the new owner

Place Date Signature of heir making the request

The undersigned declares that he/she has carefully and comprehensively read and accepts the Conditions for the Provision of Aruba Cloud
Services v. 5.1 available at aruba.it and the documents which, together with them, constitute an integral part of the contract, available at aruba.it

Place Date Signature of heir making the request
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https://www.arubacloud.com/documents/tc-files/en/1_termsandconditionsprovisionarubacloud.pdf
https://www.arubacloud.com/company/general-conditions.aspx
https://signup.aruba.it/
https://guide.serverdedicati.aruba.it/gestione-servizi/codici-autenticazione/codici-autenticazione-cosa-sono-come-reperirli.aspx#a_1418634529637
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Pursuant to and for the purposes of articles 1341 and 1342 of the Italian Civil Code the following articles of the Conditions for the provision of
Aruba Cloud Services, v. 5.1. are expressly approved; Section I: 1) Definitions; 3) Signing of the Agreement; 4) Service Fee - payment terms and
and method and price list; 5) Service activation and provision; 6) Additional services; 7) Aruba's obligations and limits of liability; 8) Customer's
obligations and rights; 9) Support and maintenance; 11) Suspension of the Service; 12) Withdrawal; 13) Express termination clause - rescission
due to a breach - termination; 14) Amendments to the Agreement and/or Aruba's Policies; 15) Copyright and licenses; 16) Information security;
16 bis) Discount coupons; 16 ter) Aruba Cloud Start-up program; 17) Final provisions; 18) Extended validity; 21) Applicable laws, jurisdiction and
competent court. As well as Section IlI: 2) Term, renewal and transfer; 3) Aruba's limits of liability; 4) Customer's obligations and rights; 5)
Additional services and Whois privacy; 6) Changes to the pricing conditions of the Service; Section Ill: 2) Activation of the Service; 3) Aruba's
obligations and limits of liability Aruba; 4) Customer's obligations and rights; 5) Deactivation of the Service prior to expiry.

Place Date Signature of heir making the request

Declaration of Consent to Processing Personal Data

The undersigned declares that he/she has carefully read the information provided by Aruba S.p.A. pursuant to Art. 13 of Regulation (EU) no.
2016/679 (“GDPR”) and available at aruba.it and hereby consents to the processing of his/her personal data for the purposes indicated therein
for the correct fulfilment of contractual obligations. The Customer also declares that he/she is aware that failure to grant consent to such
processing may result in the provisions of the aforementioned Policy being applied.

Place Date Signature of heir making the request

Attached:

e Copy of both sides of the ID document of the heir making the request;

e Death certificate of the previous account holder;

e Any joint heir declaration and associated ID documents (Appendix A: joint heir declaration).
Aruba reserves the right to request further documentation.
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https://hosting.aruba.it/documents/tc-files/en/7_privacypolicyhostingcart.pdf
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APPENDIX A_JOINT HEIR DECLARATION
TO BE COMPLETED IN BLOCK CAPITALS by all heirs

Please complete all sections of the form. If any of the requested details are missing, the request may not be approved.

1. First name

Surname

Tax code

Resident in

Street

No.

Postcode

Prov. (

) Nationality

Telephone

Email

2. First name

Surname

Tax code

Resident in

Street

No.

Postcode

Prov. (

) Nationality

Telephone

Email

3. First name

Surname

Tax code

Resident in

Street

No.

Postcode

Prov. (

) Nationality

Telephone

Email

Following the death of

For the Cloud account holder ARU-

Tax code

IN THEIR CAPACITY AS HEIR/S, aware of the criminal sanctions for providing false statements, producing or using falsified documents, as
referred to in art. 76 of Presidential Decree 445/2000, and pursuant to and for the purposes of articles 46 and 47 of the same Presidential

Decree.

declares/declare

that the information provided for the purposes of filling in this form is true and accurate and, as joint heirs, there are no other heirs or anyone
entitled to any inheritance other than those indicated above
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requests/request

that the Cloud account indicated above be registered to:

First name Surname

Tax code

Resident in

Street No.

Postcode Prov. ( ) Nationality

Telephone Email @

Place Date Signature of heir

Signature of heir

Signature of heir

Declaration of Consent to Processing Personal Data

The undersigned declares that he/she has carefully read the information provided by Aruba S.p.A. pursuant to Art. 13 of Regulation (EU) no.
2016/679 (“GDPR”) and available at aruba.it and hereby consents to the processing of his/her personal data for the purposes indicated therein
for the correct fulfilment of contractual obligations. The Customer also declares that he/she is aware that failure to grant consent to such
processing may result in the provisions of the aforementioned Policy being applied.

Place Date Signature of heir

Signature of heir

Signature of heir

Attached:
e Copy of both sides of an ID document for each heir.
Aruba reserves the right to request further documentation.
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